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From the Board Chairperson  

The 2010 Annual Report for New Castle County Head Start, Inc. contains the results of 
our auditing firm as well as their statement of our solid financial standing and 
solvency. 

Successful quality assurance reviews in combination with regular self assessments, tri-
annual Federal reviews and independent audits reveal that New Castle County Head 
Start, Inc. continues to be socially and fiscally compliant. 

The stability of our organization, however, must be credited to many assets that do 
not appear within these pages. 

The leadership of our Board of Directors and Policy 
Council are unparalleled. Our Executive Director and administrative staff are 
among the best in the nation and we boast a teaching staff that is second to none. 

New Castle County Head Start, Inc. has consistently reported financial stability 
while continuing to deliver the highest quality early childhood educational 
program. This is a testament to the wisdom, talent and experience of our 
ƻǊƎŀƴƛȊŀǘƛƻƴΦ ¢ƘŀǘΩǎ ŀƴ ŀǎǎŜǘ ƻŦ ƛǊǊŜǇƭŀŎŜŀōƭŜ ǾŀƭǳŜΦ   

Sincerely, 

 

 

Randy Roberts 

2010-2011 Board Chairperson 

 

2009-2010  

Board of Directors  
 

Carroll Shannon, Chairperson 
Randy Roberts,  Vice 

Chairperson 
Murray Dingwall, Treasurer 

J.D. Lee, Secretary 
Phyllis Barnes 
Marty Carlino 
David Facciolo 
Louis Hering 

Grettel Huber 
Leslie Lee 

George Meldrum 
Janell Ostroski 
Randy Roberts 

 

Pictured above from the left: Randy Roberts, Carroll Shannon, J.D. Lee, David Facciolo, Phyllis Barnes, Marty Carlino, 

Louis Hering, Janell Ostroski and Leslie Lee. Not pictured: Murray Dingwall, George Meldrum and Grettel Huber. 
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Mission 

New Castle County Head Start, Inc. is dedicated to enhancing the cognitive, social, emotional and 
physical well being of children and families in New Castle County, Delaware.  The agency provides 
quality early care and education programs for preschool children, as well as supportive family 
services in partnership with parents and their communities. 

2009-2010 by the Numbers  
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number of Head Start students 

number of Head Start families  

number of people provided services by New 
Castle County Head Start, Inc. 

number of classroom staff members 

of students received dental exams 

of students are from families whose incomes 
fall at or below the Federal poverty guidelines  

family service workers 

number of volunteers hours 

number of volunteers; 712 were parents of 
current or former students 

number of parent/teacher conferences per child 

number of teacher home visits per family 

number of people who participated in the Policy 
Council and Advisory Committee 

number of visits to kindergarten classrooms per student 
scheduled to begin kindergarten the next year 

community partner organizations 
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2009-2010 Key Accomplishments  

New Castle County Head Start, Inc. key accomplishments during 2009-2010 include: 

Curriculum 
¶ Completed a 2nd year of REAL Math curriculum pilot 

program at Rose Hill, Lambson and Manor Park centers 
in collaboration with the Delaware Department of 
Education 

¶ Completed a 2nd year of science curriculum 
improvements at the Newark center in collaboration 
ǿƛǘƘ 5ŜƭŀǿŀǊŜΩǎ aǳǎŜǳƳ ƻŦ bŀǘǳǊŀƭ IƛǎǘƻǊȅ ǘƘǊƻǳƎƘ ŀ 
grant from the PNC Foundation  

¶ Launched an Early Reading First program, which 
ŜƴƘŀƴŎŜǎ ŎƘƛƭŘǊŜƴΩǎ ƭŀƴƎǳŀƎŜ ŀƴŘ ŜŀǊƭȅ ǊŜŀŘƛƴƎ 
development, at the Bear center in partnership with the 
University of Delaware 

¶ Completed a 3rd year of the Opening Doors to Literacy 
program in collaboration with the University of 
Delaware at Absalom Jones, Marshallton and Newark 
centers 

Staff & Training 
¶ Provided a free TECE11 training workshop for Head Start 

parents 

¶ Improved staff credentials: 

Ý 100% of Center Coordinators have or are working 
toward a BA/BS degree  

Ý over 85% of teachers have or are working toward a 
BA/BS degree 

¶ Enhanced and expanded the social and emotional 
wellness curriculum and training for children and 
parents to all nine centers 

Program 
¶ tŀǊǘƴŜǊŜŘ ǿƛǘƘ bŜǿŀǊƪ 5ŀȅ bǳǊǎŜǊȅ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ 
/ŜƴǘŜǊ ǘƻ ǊŜƴƻǾŀǘŜ ǘƘŜ bŜǿŀǊƪ ŎŜƴǘŜǊΩǎ ŎƭŀǎǎǊƻƻƳǎ ŀƴŘ 
playgrounds 

¶ Lambson, Rose Hill and Manor Park centers continue to 
be recognized as Early Reading First Centers of 
Excellence 

¶ wƻǎŜ Iƛƭƭ ŎŜƴǘŜǊ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ 5ŜƭŀǿŀǊŜΩǎ ǉǳŀƭƛǘȅ ǊŀǘƛƴƎ 
and improvement system for early childhood education 
program (STARS) 

Volunteers 
¶ Delcastle High School students volunteered in kitchens 

at Absalom Jones and Marshallton centers  

¶ Increased total volunteers by over 175 people 

¶ Partnered with Belvedere Fire Company for fire safety 
training at Absalom Jones and Marshallton centers 

¶ Local dentists provided dental services to students as 
ǇŀǊǘ ƻŦ ǘƘŜ ŀƴƴǳŀƭ ǇǊƻƎǊŀƳ άDƛǾŜ YƛŘǎ ŀ {ƳƛƭŜέ  

¶ Read Aloud Delaware volunteers led individual reading 
lessons with Absalom Jones, Brandywine, Lambson and 
Marshallton students 

¶ DuPont Corporation volunteers provided individual 
lesson support to Lambson, Marshallton and Rose Hill 
students 

¶ Foster Grandparents provided in classroom support at 
the Absalom Jones center 

¶ Newark center partnered with St. Georges Vocational 
Technical school for in classroom demonstrations and 
support services 

¶ Rose Hill center partnered with Howard Career Center 
and Rose Hill Community Center for in classroom 
support services 

¶ The PNC Foundation, along with contractor Jason 
Asmus, funded a sidewalk project at the Rose Hill center 

 
Top Volunteer for 2009 -2010 

Each year New Castle County 
Head Start, Inc. recognizes  
one parent from each center 
who has volunteered the 
most hours for the year. A 
special recognition is given to 
the Top Volunteer, the parent 
with the most volunteer hours 

ŦǊƻƳ ŀƭƭ ƴƛƴŜ ŎŜƴǘŜǊǎΦ [ŀǎǘ ȅŜŀǊΩǎ ¢ƻǇ ±ƻƭǳƴǘŜŜǊ ǿŀǎ !ƭƛŎŜ 
Marie Pasquale from Manor Park with a total of 845 
volunteer hours.  The individual center volunteer winners 
were Yolanda Ceja, Absalom Jones; Elga Hernandez, Bear; 
Amalia Cantoran, Brandywine; Herman Hodges, Jr., 
Claymont; Yuri Santizo, Lambson; Maricela Duran Lemus, 
Marshallton; Sara LaPanne, Newark; and Theresa Giuffre, 
Rose Hill.  Picture: From the left Jeanette LaSalle, Alice Marie Pasquale, 

Brenda Pantoja and Stephanie McManus. 

1 Training for Early Care and Education  
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In 2010 and beyond, New Castle County Head Start, Inc. will: 

¶ Improve playgrounds at Bear and Manor Park centers 

¶ Update and improve the website www.ncchs.org  

¶ Participate in a tri-annual program review conducted by the Federal 
government 

¶ Implement an Early Learning Mentor Coaches program to improve the 
quality of teaching at all nine centers 

¶ Improve the Creative Curriculum-Gold Assessment System 

¶ Enhance the security and safety procedures at all centers 

¶ Increase the frequency and quality of staff professional development 

¶ Enhance the internal child outcomes system 

¶ Increase the number of bilingual staff members 

¶ Offer GED2 and ELL3  training workshops to parents 

¶ Improve staff credentials to exceed Federal Head Start standards: 

Ý 100% of teachers will have or be working toward a BA/BS degree 

Ý 100% of center coordinators will have or be working toward a BA/
BS degree 

Looking Ahead  

2General Educational Development   3English Language Learners 

 

2009-2010 Advisory Committee  

Adeline Farhi, DDS 

Berta Hamilton 

Karen Hurley-Heyman 

Kacie Hurd 

Rocio Jimenez 

Sandra Krett 

Karen Kozlowski 

Laura Lance 

Sara LaPanne 

Jaqueda Lewis 

Yvonne Malloy 

Gail McIlvain-Simpson, 
MSN, RN 

Zita Aquino D.M.D. 

Janeth Araujo 

Dr. Aguida Atkinson 

April Bell 

Dara Boger 

Peg Bradley 

Bobbi Budin 

Donna Carroll 

Dr. David E. Clark 

Melina Coates 

Melanie Daul 

Mary Drysdale 

 

Dan McVey 

Erika Medina 

Dr. Mayda Melendez 

Josephine Onchiri-
Makori 

Matilde Ruiz 

Junius Saunders 

Audrey Scott 

Nancy Smith 

Elizabeth Tapia 

Tammy Wales 

Lynette Williams 

Joan Wolf 

2009-2010 Policy Council  

Janeth Araujo 

Yolanda Ceja 

Mary Drysdale 

Donzell Harmon 

Herman Hodges 

Kacie Hurd 

Iris Norwood 

Howard Powell 

Dax Scott 

Guirlene Shepperd 

Tokunbo Shomide 

Chanel Simpson 

Adriana Trejo 

Vacinqua Womack 

DID YOU KNOW? 

378 New Castle County Head Start, Inc. students from the 2009-2010 academic 
year enrolled in kindergarten. 
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Community Partners  

New Castle County Head Start, Inc. would like to thank the following 2009-2010 donors, in-kind 
donors and community partner organizations. 

Community Partner Organizations 
Appoquinimink School District 

Brandywine School District 

Christina School District 

Colonial School District 

Delaware Department of Education  

Delaware Health and Social Services 

Delaware Museum of Natural History   

Delaware Technical Community College, Nursing 
Program 

Foster Grandparents Program  

Read Aloud Delaware 

Red Clay School District 

University of Delaware, Delaware Center for Teacher 
Education    

University of Delaware, Department of Health, Nutrition 
and Exercise 

University of Delaware, Office of Clinical Studies 

Winterthur Museum & Country Estate     

Donors 
Bank of America United Way Campaign 

William and Monica Glick  

JP Morgan Chase 

Peter and Carol Horty Fund 

Sharp Details 

Truist 

United Way 

1|  Belvedere Fire Company volunteers speak to 
Absalom Jones and Marshallton students about fire 
safety.  

2|  Corporate volunteer Christine Johnson of the 
DuPont Corporation works with Marshallton 
students in the classroom. 

1 

2 

Jeff Benatti Appointed to Early 

Childhood Council  

New Castle County Head Start, 

Inc. Executive Director Jeff 

Benatti has been appointed by 

Governor Jack A. Markell to 

serve on the Delaware Early 

Childhood Council (ECC) for a 

two year term ending 

September 2012. The ECC is the 

State Advisory Council on Early 

Childhood for children from 

birth to eight years of age.   

In-kind donors 
Baum Printing 

.ŜŎƪŜǊΩǎ {ŎƘƻƻƭ {ǳǇǇƭƛŜǎ 

Commercial Business Interiors 

First State Safety Services, LLC 

Greenlane Contractors 

Integration Logistics 

J&D Landscaping 

[ŜƘŀƴŜΩǎ .ǳǎ {ŜǊǾƛŎŜ LƴŎΦ  

Persia Carpets 

PHB General Contractors 

Scholastic Book Fairs 

Wheeler, Wolfenden & Dwares 
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Statement of Financial Position 

ASSETS 

 Cash and cash equivalents $85,906 

 Certificates of deposit $113,669 

 Grants receivable $156,318 

 Prepaid rent $27,814 

 Prepaid insurance $25,518 

 Other assets and prepaid expenses $58,404 

  $467,629 

 Property and equipment $1,310,534 

  Less: accumulated depreciation ($642,943) 

 Property and equipmentτnet $667,591 

 Total Assets $1,135,220 

LIABILITIES  

 Accounts payable and accrued liabilities $34,391 

 Accrued salary and vacation payable $134,164 

 Payroll taxes and withholdings payable $13,261 

 Other liabilities $17,673 

 Total Liabilities $199,489 

NET ASSETS 

 Unrestricted  $935,731 

 Total net assets $935,731  

  Total Liabilities and Net Assets $1,135,220 

2009-2010 Financial Summary  

Statement of Activities 

SUPPORT AND REVENUE 

Federal Grants      

     Head Start $4,208,645 

 Training and technical assistance      $58,808 

     Child care food program                    $386,136 

     Opening Doors to Literacy                 $211,965 

 State Grants $323,600 

 PNC Science Grant $22,332 

 Contributionsτcash $41,236 

 Contributionsτin-kind $683,997 

 Interest income $2,884 

 Loss on sale of equipment ($206) 

 Other income $50 

Total Support and Revenue $5,939,447 

Expenses 

 Program $5,169,667 

General and Administrative $731,604 

Total Expenses $5,901,271 

Change in unrestricted net assets $38,176 

Unrestricted net assetsτbeginning of year $897,555 

Unrestricted net assetsτend of year $935,731 

A fully audited financial statement prepared by Wheeler, Wolfenden & Dwares, PA is available on file at New Castle County Head Start, Inc., a 501(c )(3) non-profit organization. 

NCCHS Receives Federal Grant  

New Castle County Head Start, Inc. is a 2010 

recipient of a Federal Department of Health & 

Human Services grant in the amount of $224,219 to 

implement an Early Learning Mentor Coaches 

program. The grant, funded by the American 

Recovery and Reinvestment Act of 2009, supports a 

coaching initiative that will improve the quality of 

teaching; assist programs to promote positive, 

significant and sustained outcomes for children; and 

promote career development for teaching 

staff working in Head Start programs. The new 

initiative began at all centers in November 2010. 


